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Customer Service - Reinvented

Your guide to
Registering a Product
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➢ Select 
“Products” 
from the 
menu bar

Or

➢ Click on the 
“Add” 
button 

Step 1- Go to the Add option
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4. D
5. E

➢ Select the 
“+Add 
product” 
button
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Click on the brand of the 
product you would like to 
register.

Step 2- Brand Selection
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3. C
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5. E

You can use the search bar to find 
your brand.

Or

Filter by product Category
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➢ Select the product you would like to 
register.

Step 3- Product selection
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Step 3- Input product information

Search, 
Select or 
Skip  
model

Select 
Address

Select 
Dealer 
Name or 
leave 
blank

Hit 
Submit

Click Save
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Date of 
purchase
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And you’re DONE!

You’re new product has 
been successfully 
registered.

You can now access it in 
your “Products”. You will 
now be able to upload 
your product documents 
(Invoice, warranty card 
etc.), raise requests and 
do so much more!
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Support@OneDios.in

Also, check out our FAQs section on our 
Website!

Thank 
You

Contact us:
http://tiny.cc/Android-OneDios-

Consumer

http://tiny.cc/iOS-OneDios-

Consumer

www.                               .com

mailto:Support@OneDios.in
https://go.microsoft.com/fwlink/?linkid=2007348
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